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摘  要 
2014 年 7 月，中国互联网络信息中心发布了《第 34 次中国互联网络发展状
况统计报告》，报告显示，截至 2014 年 6月，中国的网民人数已达到 6.32亿人，
其中 5.27 亿人使用手机上网，与去年年底相比增加了 2699 万人，占上网总人数










































In July 2014 ，“The 34th statistical report on the developing of Chinese Internet” 
which released by the Chinese Internet Network Information Center (CNNIC) shows 
that Chinese netizens has reached to 632 million, and 572 million of those are using 
their mobile phone to surf the Internet. Compared to last year, mobile phone netizens 
have increased 26.99 million and that accounts for 83.4% among the whole netizens 
now. Mobile phone have become the first choice between various terminal equipment 
as its utilization rate has surpassed traditional PC (80.9%).  The popularization of 
smart phone makes it possible that the information and service based on Internet is 
going “on the way”. Actually, for many people, mobile phone is becoming much more 
important than fixed Internet now. 
We can see a growing demand of informatization in our society as the era 
of mobile Internet is coming. A government concentrated on public service and their 
increasing attention towards improving citizens' livelihood, new concepts, new 
technologies and new programs, all of those above call for more attention towards our 
information construction. So, traditional e-government system based on PC and wired 
network can’t satisfy the demand of the government working any more. Then, a 
mobile e-government will be the result.  
Public official can use mobile Internet to get into e-government affairs system. 
By this way, the Public official can be free from this constraints of office. Searching 
and dealing with office affairs at anytime and anywhere is possible. It benefits the 
government to alter the ways of working. Also can the office efficiency improve , the 
costs save. When facing the general public, the needs of public should be fully 
considered in constructing Public e-government system. In order to build a service 
oriented government to satisfy the public, we can provide a guidance of 
government affairs center, application online, tourism, transportation, and e-health 
















This mobile e-government system regards a country as unit. Supported by 
existed e-platform such as web portals of country, outline government affairs 
investment and Online Collaboration System, it elaborates the design and 
implementation of mobile e-government system from the perspectives of system 
requirements, overall architecture, detailed module design and realization to make 
sure the research results is applicable to government official users and common users 
and can achieve the real value in use. 
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社交和支付等平台上，移动端渐由“辅助”转变成“关键”角色。2014 年 7 月，
中国互联网络信息中心发布了《第 34 次中国互联网络发展状况统计报告》[1]，
截至 2014 年 6 月，中国的网民人数已达到 6.32 亿人，其中 5.27 亿人使用手机











































也是全球第二个在网络上发布的政府官方城市推广 App。同年，东莞政务 OA 在
苹果软件商店上架，这意味着政府公务员可以利用手机移动办公。东莞市电子政
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